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ABSTRACT
This study aims to analyze Thai tourists’ domestic tourism behavior and their attitude
towards as well as satisfaction with the tourism tax break measure to boost tourism and
promote the organization of domestic training or seminar programs in Thailand. The needed
information was collected by close ended questionnaire from samples of two different
categories of Thai tourists including 100 samples of those who used the benefit from this
tourism tax break and 200 samples of those who did otherwise. The analysis was performed

upon the results of descriptive statistics and Likert’s scale rating.

From the background information, the majority of the Thai tourists under study were
found to be typically female, single in marital status and having no children, having domicile in
the northern region, with bachelor’s degree education, employed as general wage worker or in
private business firm and earning averagely 25,844 baht personal income per month. They
generally pay personal income tax at no more than 5,000 baht per year and so far have been
entitled to less than 5,000 baht deductions and allowances mostly using the items of retirement
mutual fund contributions and approved provident fund contributions in the calculation of
taxable income. The Thai tourists in the two different groups revealed different tourism
appreciation behavior. Those who used the benefit from tourism tax break appreciated cultural
tourism and opted for vocational travelling during the weekends once every six months.
Meanwhile, those who did not use their rights to claim tourism tax deductions valued natural
tourism and chose to do touring during official holidays once every 2-3 months. However, the
Thai tourists in both groups shared some similar tourist behaviors such as travelling with friend
or family, making plan before the trip by finding information about tourist attractions and
accommodations, and staying in hotel or resort. Most of them also made travel decision upon
information from on-line sources and their last tourism trip in Thailand was their own

arrangement.

In terms of policy effect of this tourism tax break up to a maximum of 15,000 baht per
year to enhance tourists’ satisfaction, the present study found it to be realistic. Those Thai
tourists who used this privilege expressed their high satisfaction at moderate level. Those who
did not use the benefit from this measure rated their satisfaction at moderate level. Regarding
tourists’ satisfaction with the hotels that participated in the tourism tax break program

Key words : Behavior, Policy, Tax, Thai Tourists, Chiang Mai Province
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